
Besides being multi-national publicly traded companies, what do Amazon, Domino’s, and Google 
all have in common? At first glance, you may not know, but they are all involved with cutting-edge 
technologies like drone delivery and robotics, designed to enhance efficiency and customer service. 
As companies strive to meet ever-evolving consumer expectations, drone delivery, robotics, and 
other advanced tools will become more common and even necessary. This article will explore the 
nature of these technologies, covering how businesses in the service industry are already 
utilizing them, the impact they could have on the workplace, and the challenges that stand in 
the way of further development. 

THE BENEFITS OF IMPLEMENTING DRONE DELIVERY AND 
ROBOTICS 
Implementation of drone delivery and robotics has the potential to benefit the service industry 
significantly. The most obvious benefits are a quicker speed of service and increased efficiency. 
Cost reduction and resource optimization are other major advantages for businesses incorporating 
either drone delivery or robotics technology.

Drone delivery can also help to bypass congested roads and allow products to take a direct route 
to their destination. This will decrease delivery times, providing a competitive advantage for 
the business and cutting costs. While these both benefit corporations, the consumer also gains 
through an enhanced customer experience. In today’s fast-paced world, consumers value faster 
and more reliable delivery options. If a business can offer improved logistics and a shorter delivery 
window, it can build loyal customers and differentiate itself within the competitive market. This is 
not to mention the benefits associated with sustainability. Decreased dependency on traditional 
combustion engine delivery vehicles can help to reduce traffic congestion and minimize carbon 
emissions. 

Robotics initiatives see some overlapping benefits but also many unique advantages. Using robot 
technology can help minimize mistakes while increasing the pace of service. It is human nature, 
after all, to make mistakes, and when we rely on robotics for task completion, it is possible to 
reduce the frequency of those errors. With less time spent fixing mistakes, services happen faster. 
Automated, robotic processes also allow for round-the-clock work, leading to more efficient 
resource allocation. This also limits human labor costs and other operational expenses. 

THE RISE OF 
DRONE DELIVERY 
AND ROBOTICS
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THE TECHNOLOGY IN PRACTICE 
Major global corporations have recognized the potential of these technologies and are already 
embracing them. Here are a few examples of programs currently in use or under development:

•	 Domino’s Pizza began making headlines in 2016 when it successfully delivered a pizza in New 
Zealand. The program is still under testing, but a larger rollout could revolutionize the service 
industry, especially as the company continues expanding its technology. For example, they 
also created Domino’s Robotic Unit (DRU), an autonomous delivery vehicle that travels on four 
wheels. The Australian-based DRU program is not yet operational, though it will one day be 
able to deliver a pizza order straight to your door.

•	 Amazon is working to fulfill orders through Prime Air’s drone delivery service. While the 
program is still in its infancy, servicing only a few households in specific communities in 
California, it has the potential to reduce carbon emissions and delivery times.

•	 Alphabet, the parent company of Google, has been working with drone delivery under its Wing 
program. According to the company’s website, it currently offers small package drone delivery 
in ten locations on three continents. Of course, this is just the start, and the company plans to 
expand its capabilities further.

•	 Flytrex, a drone delivery program, announced partnerships to test its technology with several 
conglomerates, including Starbucks, McDonald’s, and Walmart. While the program is still in 
testing, successful deliveries have occurred in North Carolina. As the program expands across 
the United States, it will likely impact the food delivery and restaurant industry.

•	 Autonomous robots have been adopted by businesses such as Walmart, Sam’s Club, Ikea, and 
Lowe’s. While each corporation uses the technology differently, it is relied on for tasks like 
inventory tracking, stocking shelves, grocery packing, and cleaning. Robotics technology can 
remove these responsibilities from employees, who can focus their energy on interacting with 
customers and improving their experience.

These are just a few of the service-based businesses that are experimenting with drone delivery 
and robotics. In reality, countless companies across many sectors are utilizing the technology, with 
many more to come. 

IMPACT OF ADVANCED TECHNOLOGIES ON THE WORKPLACE
The widespread adoption of drone delivery and robotics can cause shifts in workplace culture, 
promoting a more technology-driven environment. This can lead to a greater focus on efficiency, 
productivity, and collaboration as humans learn to work with machines. Once this occurs, the 
customer experience will be further enhanced.

While drone delivery and robotics may benefit workplace experiences, they can also lead to 
concerns about job displacement. Automation may reduce the need for some traditional roles, 
particularly in logistics and delivery. Given these jobs represent a sizable component of service 
businesses, the industry will likely be impacted. Despite that, there is an opportunity to re-train the 
workforce to take advantage of the technological shift. Changing technology can even create new 
job opportunities in drone piloting, robotics engineering, and maintenance.  
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CHALLENGES ASSOCIATED WITH DRONE DELIVERY AND ROBOTICS
Incorporating cutting-edge technology into businesses can benefit the company’s bottom line in 
many ways, but all technological progress comes with obstacles and challenges. For drone delivery 
and robotics, this includes practical limitations, safety concerns, legal hurdles, and privacy issues. 

Developing drone delivery programs has many practical limitations. Building the infrastructure 
needed and expanding as necessary is likely to be expensive. Making landing pads and charging 
stations in rural areas may also be impractical, though they are essential as drones have limited 
battery life and range. This hurdle represents just one of the questions surrounding the viability of 
widespread adoption. There are also considerations to be made on diverse weather conditions, such 
as strong winds, rain, or snow, that can hinder operations. To overcome any of these limitations, 
continuous research and development are essential.

There are also safety concerns and legal barriers. Regulations exist for all airspaces, but they can 
differ depending on the population density and proximity to large cities and airports. For example, 
to operate a drone delivery program in the United States, the business must comply with Federal 
Aviation Administration (FAA) regulations, including altitude restrictions and no-fly zones. 

Regulatory challenges must be overcome while ensuring safety remains a priority. And this is a 
challenge for robotic technology as well. Any uncrewed aerial vehicle or automated system has 
the potential for accidents, especially as the technology is still being perfected. Unfortunately, this 
can lead to consequences, including property damage, injuries, or even fatalities, which must be 
avoided at all costs. In many cases, regulatory oversight can aid the safety mission but may also 
hinder a larger rollout. 

TAKEAWAY
Drone delivery and robotics hold immense promise, and implementation can revolutionize 
numerous industries, changing consumer interactions and the workplace altogether. Challenges 
must be addressed as the technology’s future unfolds, but when they are, there is endless potential 
for integration into the service industry and other sectors. 

In many ways, drone delivery and robotics have already altered the service industry. Many 
companies pioneering these technologies have seen an impact on employee productivity and the 
customer experience. As the technology progresses, more businesses will likely embrace it, relying 
on advancement to help them stay ahead in an increasingly competitive market.
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